
A homepage that explores



Checklist

Manifesto / movement

Embracing aging Bolder

Frames 

Bibah Malinr

How might community and 
voices of other warm up 
and help guide, connect 
and support 

Thom Huxtable

How might we allow people 
to self declare where they 
are in their journey to better 
serve them

Thom Huxtable

How might we support 
caregivers?

Bibah Malinr

Sponsor family reunions

Thom Huxtable

CareScout as a platform - 
the pass it on?



Psst! secrets from the 
expereinced

Thom Huxtable

The wonderful world of care

Bibah Malinr

The home hospital - a range 
of home equipment but 
feels more ikea than the 
infirmary.

Thom Huxtable

Knitting club - world record 
of quilt - made by everyone 
we care for across the 
country all together to 
break the record 25,000sq 


Thom Huxtable

Metaverse - roller coasters

CareScout as a portal to the 
world


Thom Huxtable

Scholarships

Thom Huxtable

Recycling equipment - 
facebook market place of 
aging - i have this and i 
need this

Thom Huxtable

CareScout university



Upskil

Thom Huxtable

Pets care.

Bibah Malinr

Metaverse - roller coasters

CareScout as a portal to the 
world


Thom Huxtable

Seniors helping seniors

Thom Huxtable

Loneliness dating app

Thom Huxtable

70 under 70

Bibah Malinr

Masterclass - older people 
and are experts in things

Bibah Malinr

The wonderful world of 
interesting care.

Thom Huxtable

How might we let referrers 
see the outcome of their 
introductions — the quality 
of care matched and lives 
impacted?

Bibah Malinr

How might we create a 
‘trusted referrer’ badge for 
members who make high-
quality introductions to 
CareScout’s Quality 
Network?

Bibah Malinr

How might we provide 
storytelling feedback—
showing families how the 
referral helped someone 
age confidently and with 
choice?

Bibah Malinr

How might we ensure the 
referral reward aligns with 
CareScout’s emphasis on 
dignity and person-
centered care, not just 
financial incentive?

Bibah Malinr

How might we integrate the 
referral system into the 
CareScout experience so it 
feels built into care 
planning, not a separate 
bonus?

Bibah Malinr

Design a referral system that 
grows CareScout’s community of 
trust, not just its network of leads.

CareCircle

Thom Huxtable

CareCircle allows us to gain 
a deeper understanding of 
someones care needs.

Thom Huxtable

A place for other kinds of 
services to show up that 
often go unnoticed.

Bibah Malinr

Feature: way to see all the 
task and how they are 
assigned across a care 
circle.

Bibah Malinr

Should providers be 
involved in here or is it a 
family space?

Thom Huxtable

How might we design a 
platform for the family to 

coordinate care 

Pocket book of person 
centered care

Thom Huxtable

Prompts each day for 
person centered care

Thom Huxtable

Upload material to the 
scrap book or profile 

Bibah Malinr

Every days a celebration

Bibah Malinr

Material used each week to 
share in a newsletter

Bibah Malinr

How might we support 
the understanding and 

delivery of person 
centered care?

Family cost of care



How do you justify the 
expense of care by showing 
the comfort, dignity, and 
peace of mind it brings?

Thom Huxtable

How might we incentivize 
caregiving and drive 

connections?

How might we visually 
break down care costs to 
make the financial journey 
transparent and easier to 
understand?

Bibah Malinr

How might we show the 
long-term value of care by 
highlighting improved 
quality of life and peace of 
mind?

Bibah Malinr

How might we use 
testimonials or stories to 
help families see that care 
is an investment in dignity, 
not just a service?

Bibah Malinr

How might we reduce 
digital friction for older 
policyholders who are less 
tech-savvy?

Bibah Malinr

What inspiring partnerships 
could show up here.

Bibah Malinr

How might we present care 
choices that feel like 
freedom, not limitation?

Bibah Malinr

How might we make it 
easier for families to 
compare adult day care 
options based on dignity 
and quality of life?

Bibah Malinr

How might we reimagine 
the adult day care model for 
policyholders navigating 
care online?

Bibah Malinr

What does dignity look like for 
policyholders when interacting with adult 

day care online and how can the 
experience reflect that?

CareCoin



A way to incentivize 
caregiver with rewards with 
partners

Thom Huxtable

Only way you can get a 
CareCoin is by being part of 
CareScout



Great recruiting tool to pull 
from other agencies.

Bibah Malinr

CareScout Field Nurses can 
earn them by completing 
activities for careseekers, 
by being rewarded by 
members of the CareCircle, 
colleagues for recognition 
or taking shifts.



Results in elevation of 
quality of care.

Bibah Malinr

CareCoins can be used 
within the CareScout 
marketplace (similar to 
OnPoint marketplace)

Elvina Hewitt

Its a way to back fill and 
incentivize upskilling and 
mobilisation of a non 
professional CareGiving 
community

Thom Huxtable

How might we incentivize 
caregiving and drive connections

Open Table for Provider 
Availability



Provide a way for providers 
to easily update their 
availability in real time and 
show users where they are 
on the waitlist.

Elvina Hewitt

How might we provide 
users with availability 
of providers services?

Open Table for Provider 
Availability



Provide a way for providers 
to easily update their 
availability in real time and 
show users where they are 
on the waitlist.

Elvina Hewitt

CareScout Ideation Garden

From Insight to Impact - Growing Ideas Rooted in Dignity, Trust, and Care

User Insights
Defining how CareScout feels through tone, visuals, and storytelling that inspire 

confidence, empathy, and connection across every interaction.


Opportunities & Ideas
Turning insights into ideas, How might we simplify in journey, reward 

trust, and design tools that reflect dignity and care

Brand & Emotions
Defining how CareScout feels through tone, visuals, and storytelling that 
inspire confidence, empathy, and connection across every interaction.



